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Appendix D: Vendors & Systems 

The following list of vendors and their systems, while not complete, includes systems 
that are in prominent museums and archives and vendors who have been active in the 
museum and archives professional associations in recent years. It is notable that some spe- 
cialized markets, such as churches, hospitals, universities and professional associations, 
have membership and development applications with specialized features that could also be 
useful for archives and museums, but which have not been present in the archives and 
museum market and are, therefore, not listed here. 

Access International, Inc. 
208 Union Wharf 
Boston, MA 02109 
617-367-3690, Dexter Strong 
The Access Fund Raising System 

Acorn Data Systems, Inc. 
529 South Second Ave. 
Covina, CA 9 1723 
818-967-0691, Billie Jo Barnett 
CAMIS 

Advocate Development Corp. 
186 South Street, 5th fl. 
Boston, MA 02111, Ed Murphy 
ADVOCATE 

Blackbaud Microsystems 
900 Highway 17 Bypass 
Mt. Pleasant, SC 29464 
800-443-9441, William C. Wood 
The Raiser's Edge; Planned Giving I1 

Campagne Associates, Ltd. 
491 Amherst St. 
Nashua, NH 03063 
603-595-8774 
Commtact 
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Computer Generated Solutions, Inc. (CGS) 
1250 Broadway 
New York, Ny 10001 
212-564-8085, Phil Friedman 
Tour Reservation Information Processing System (TRIPS) 

CSCI 
4351 Garden City Drive, Suite 200 
Landover, MD 20776 
800-426-2724 
CSCI Membership Processing 

Dataplus, Inc. 
4545 42nd St. NW, Suite 209 
Washington, DC 20016 
202-244-0842, Marion Ballard 
Advancement Plus 

DataTel 
4375 Fair Lakes Court 
Fairfax, Virginia 22033 
703-968-9000, Paul Kaldize 
BENEFACTOR 

Delaware Computing 
5700 Kirkwood Highway, Suite 205 
Wilmington, DE 19808 
302-996-0490, Alex Delechambre 
RESERVATIONS; DOMAIN 

ECHO Consulting Services, Inc. 
P.O. Box 540 
Center Conway, NH 03813 
800-635-8209 
ECHO Development System 

Explorer Technology, Inc. 
6475 Christie Ave., Suite 510 
Emeryville, CA 94607 
415-658-5700, L. Thomas Hehir 
The Explorer System 
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FRA, Inc. 
120 Montgomery St., #I390 
San Francisco, CA 94 104 
415-397-5391, Barbara Marion 
COREIfile; COREIpack 

Impact Systems, Inc. 
83 Cambridge St. 
Burlington, MA 01803 
800-828-3863, Mark Connors 
Fund Raiser 

Institution Data Systems, Inc. 
2 Hamilton Ave. 
New Rochelle, NY 10801 
914-632-2332, Sal Forina 
Fund raising module of IDS System 1 

John Snow, Inc. (JSI) 
210 Linden St. 
Boston, MA 02 11 1 
800-521-0132, Barbara Cohen 
DONOR$ 

Ketchum, Inc. 
Fund Raising Tool Box Division 
5605 MacArthur Blvd., Suite 340 
Irving, TX 75038, Tom Frazier 
Ultimate Development Software-2000 (UDS 2000) 

Lasergate Systems, Inc. 
13787 Belcher Road, Suite B4 
Largo, FL 34641 
813-535-8040 
Gatepas 

MacTrac 
124 University Ave., Suite 3 10 
Palo Alto, CA 94301 
415-853- 1100, Nancy Szczepanaski 
MacTrac 
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Master Systems 
1249 Pinole Valley Rd. 
Pinole, CA 94564 
800-827-72 14 
Donor Master I1 

Metafile Information Systems, Inc. 
421 First Ave. SW 
Rochester, MN 55902 
800-638-2445 
Results PLUS 

Micro Edge 
124 West 24th St., Suite 6D 
New York, NY 1001 1 
212-463-8290, Kurt Olsen 
PC Gift; Essential Gift 

Microcore 
599 Broadway, Suite 800 
New York, NY 10012 
Donorcore 

Milestone 1, Inc. 
Museum Software Consultants 
2625 N. Meridian St., Suite 43 
Indianapolis, IN 46208 
317-926-4545, Burland Brown 
Milestone 1 

PG Calc Incorporated 
129 Mount Auburn St. 
Cambridge, MA 02138 
617-497-4970, Henrietta Yelle 
Planned Giving Manager (PGM); Mini-Manager; Alternative Mini-Tax Calculator 

Philantro Tec, Inc. 
6135 Park South Drive, Suite 109 
Charlotte, NC 28210 
800-332-7832, Shelly Danyluk 
Charitable Scenario 
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Prologue Systems 
300 N. Corporate Dr., Suite 350 
Brookfield, WI 53005 
414-792-0711, Sharon Stern 
Prologue Live Event Ticketing 

Questor Systems, Inc. 
1005 East Colorado Blvd. 
Pasadena, CA 91 106 
818-356-0808, Barbara Witt 
MUSE 

Rob Hunt & Associates 
1502 Lake Washington Blvd. 
Seattle, WA 98144 
206-328-3 100, Rob Hunt 

Samuelson Computer Services 
350 South Schmale Rd. 
Carol Stream, IL 60199 
708-668-1598, Roger Hughes 
Resource Information Support Systems (RISS) 

Select Ticketing Systems 
PO Box 959 
Syracuse, NY 13201 
315-479-6663, Christa Glassman 
PASS 

Shelby Systems, Inc. 
8001 Centerview Parkway, Suite 217 
Cordova TN 38018 
901-757-2372, Pat Faudree 

Soff rek 
3729 Union Rd. 
Buffalo, NY 14225 
800-442-921 1, Tom Kraft 
PledgeMaker 
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Software Research Northwest Inc. 
17710 - 100th Avenue SW 
Vashon Island, WA 98070 
206-463-3030 
Harvest 

Software Services 
(Not for Profit Software & Systems Division) 
122 Senatorial Drive 
Wilmington, D E  19807 
302-652-3370, J. Harry Feldman 
CONTRIB Plus; Membership & Statistics 

Starkland Systems 
3327 Freeman St., Suite D 
San Diego, CA 92106 
619-277-6468, Robin Stark 
Starkland System 

Systems Support Services 
873 1 Red Oak Blvd., Suite 140 
Charlotte, NC 28217 
800-548-6708, Georgeanne Bingham 
Donor I1 

Target/l Management System 
400 Center Street 
Auburn, ME 04210 
207-786-0195, John C. Gundersdorf 
Target/l Fundraiser 

Travis Software 
229 Ridgewood Dr. 
Ferris, TX 75 125 
214-544-3937, Bob Heinonen 
Almost Custom Software 

Westar Systems 
907 West Pikes Peak Avenue 
Colorado Springs, CO 80905 
719-473-4387, Richard D. Brenner 
Fund Tracker 
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Williamson Group 
1776 Massachusetts Ave. 
Cambridge, MA 02140 
617-66 1-7600 
ARTIS-MD; ARTIS-FA 
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